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	Apply critical thinking and learning skills to the questions below. You MUST include a minimum of one, quality and peer reviewed SPC online library source to support your ideas as well as the textbook.
Please be sure to cite your textbook, online articles, and other references as required by APA. Please answer the four questions in no more than 3 pages not including the title page, and reference page ). 
	Note: This is a formal APA written article (For help, see the APA, writing, and research resources online) 

1. How do Zurich ERM tools help them better understand their existing and emerging risks?
2. How are Zurich’s risk roles and responsibilities impacting their risk culture?
3. Why is it important to include a Business Resilience program in your organization’s ERM program? (if you do not have this experience use a peer review research article for substitution)
4. How is Zurich’s Capital Management program helping their ERM program?
Please include an introduction, conclusion and headings in your paper.  Cite all sources in APA format.

